PLAST QUALITY ASSURANCE POLICY

SKYPLAST SA specialises in the storage, sorting and mechanical recycling of metal and non-metal
waste (plastic, paper, aluminium).

The company complies with the requirements of the regulatory framework as well as the
International Quality Standard ISO 9001:2015, according to which it has been certified, covering the
total scope of activities that affect the quality of services provided, and the relationships with all the
parties involved.

In order to meet the above, SKYPLAST SA is committed to:

o

o

o

Ensuring the cooperation of the most innovative suppliers and manufacturers in the market of
recyclable PET material/packaging and PET bottles.

Providing products that meet customer requirements in accordance with the customer orders
and contracts.

Ensuring that customer requirements and expectations, taking into account contractual
obligations, legislative and regulatory requirements, are identified and met in order to be
satisfied.

Ensuring the prompt and effective Technical Support (for material TDS) to the company’s
customers.

Taking all the necessary preventive measures to ensure the employees’ health and safety
(OHS).

Employing staff selected against the criteria and requirements of each position, as well as their
willingness to participate in the company's vision.

Implementing a programme of continuous education and staff training/awareness, carried out
by qualified trainers.

Utilising modern technology and constantly updating the equipment used.

Monitoring through the management system and ensure a high level of customer satisfaction.
Implementing a regular quality control programme in all stages of the company's activity.
Implementing the Quality Objectives established, through their effective management.

Seeking the continuous improvement of the company’s performance.

The Quality Management System is a tool for the company’s development, improvement, and further
recognition in the market in which it operates and has the support of Top Management in terms of —
resources and means for its effective implementation and improvement.

The Quality Policy established by the company is understood by the entire staff and its fulfillment is
their daily concern.

For Skyplast SA

V. / _— .

Eleftherios Bastakis

Chief Executive Officer
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